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BRARERENEL . BEATEARSS, DERIFHARER. TEAR
;ﬁuiﬁrFé'éFF%jJ\’ NT . BSBRAATE R (CGETEmiEfES AT TAEMER) 24,
B PGB ESR, ZERRIRIAL S AR R | JORIRYE, W UHIEAER
FEBITE . AR BAWEST R ERRARERL, LSS RAG ISR
RER (Fett, 20164628170 ). BURSRIMERANLRFAN, RASBOEE
E#iE, EEMNAREANTERE, Ak, ARTRETAREAIRIBEERER, &
EEHRRBR, FHESESE, FARE AR MLERREINEEEERNSS .

—\ AERARESBIRAFERR

(—) oRXZERB-HEXETEX

PR ARG ST NS, BiENIMERAR RS R
Gi—EX, NRSTEBESNER RMRASENE. RS RA AL X RZE
X, ZAMTRAALXLAR FEENES, mEEALEZDHS (Public Relations

* ZCBEXE . BT, % Rt 2 7E SCHR I T8 R R O TR B B

(@ CANFILD B R, MOORE H E. Public relations: principles cases and problems[ J ]. Chicago: Irwin, 1977
GRUNIG J E, HUNT T. Managing public relation [ J ]. New York: CBS College Publishing, 1984.
CUTLIP S M, CENTER A H, BROOM G M. Effective public relations [ M ]. Englewood Cliffs, NJ:
Prentice-Hall, 1985.
SIMON R. Public relations; Concepts and practices: 2th ed. [ M ]. Columbus, OH: Grid, 1984.
SUMPTION M R, ENGSTROM Y. School—community relations: a new approach [ M ]. New York:
McGram-Hill, 1966.
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Society of America, PRSA ) & XA R E TG ERETIGE, FIEUMBh, 45
LENARRMERWE ., THE. ZRE5EES; CAEEAIALXRMEWEEE,
R E, FAUTFRARIEFFZR, Mz ®, ALk R /EIKPIF % Harlow
W T AREALRRE LD, WHA 400 B4 2NN, BH—PARANGEF
Hit AT ERAEL: “AILXRE MRS, NEBIES IR
MEREREAEWE ., T, BARAE, H2EMRALAE, hEERER
PERER T ARSI X R TR, 4 Y2 U ISR A AR BE A 25 BT
RAGTHE . HhBYE IR RART B RIS RS, FEMLARIR, WX —F R AT
BRE, UFMSRR RS, URAATRAMEENEER, EREETR,” ©
A S AT RBIBUFMEUR, HEX RSN LR, s
Z, BURAIERRBNN T AEEB AN, TRBUAEHK, BSHBOTREHT AN
W, DUEIGR XS, BESEAAREBATY, BUFARRIEBINERE
AFBORBHPITHOR, SBHXER, TRER, H#RESs, ©

(=) KB5L>RZAE

BIBUF Z 455k M S e, HAXRMIMRAIHZAAR (Citizens )o £HF&
YE5 R @414 ( Organisation for Economic Co—operation and Development, OECD ) LA
CHEAIKFERZA R ) ( Citizens as Partners ) ABAR T BRHIEPRTFL . &l
ARZBE5HSZFMN, YhNETRESTEHEBEFSARZEXRRMEERES AT
ALk &

1. Bt ARkZRZA L

OECD 4 MBI 5 A RZAXRMEEE L : BIFSARXRARBFHARE
RIEWEWAENE, NBEHE, AARRSNEESEM, SBTHY RE
REARXE, NERX LTS, SRNEBRSARRAZARKER, AARHR

@ Public Relations Society of America. About public relations [ EB/OL ] , 2011.
@ FEptey. AXF [M] Adb: LWSEIRLHRR, 1986, 1994.
FE, FLisE. 2%F: AXFRESALEZE [M] Gk WA, 1988.
RAE. NEXF [M] &db: moEsceEnk, 1988
(® HARLOW R F. Building a public relations definition[ J ]. Public relations review, 1976, 2(4): 34-42,
@® e, AFXFRE: H=NR (M) Kb HEEE, 2006
® Economic Co-operation and Development (OECD). Citizens as partners: OECD handbook on
information, consultation and public participation in policy-making [ M ], 2001.
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Fot, BUFEAEA(S 8159 (Information ), A% ( Consultation ), FkZS5
( Active Participation) 3Bt 5ARZAEIMXR, HEHITMERX =4AAVHIEF,
A RAIXTBOR R B S , TRBUFRRA RN, AERIEAFN,

(1) FEfEHE

BOF EEBEE, AAXTRIBCRHEREAMBERGMEL . [FEWMsH
FEHNHBFRARG—FAERER, MAIIER., BUHEE .. BUFE T M.

(2) AAREA

ARERERBUBIFSARER PHI—FMIER, FEBUFE XA A BORAY
RAFHITE M. BEEEBRRA, FAREER, NTEBFSARZHEEIE T —
MNAEREREESIRFR, WIFEIERR, ARELAHE,

(3) PS5

ARBURS SRIBOR BRI R E SR T . ARERIIETHMAE, 55
RRHERERE, WREPSRAERE. RN, FSRECRHEMBELNYREREBORT
B o M2 AN E BRI R — FH B 5 2 A 22 8] 3 T4 SR fry EL AU, A 3L 1)
R, MFREITAENA,

2. BB ENRZ X AL EH

B 4R AR AL S5 2 R Z IR R R Al RIE £ 474

(1) #EFAPEFE (Better Public Policy )

BUABATR AR AR — (R R IE . B . WEMRTR, @BBUFEI—1T
FIRHH . ABIFSARZEESLF. Bk, BAMMESES, RN, EaRH
HIRBA RBUR R R ES 5RIBORA B AR, FifR T HRESTiERA 2.

(2) HERIBUTFHIEIERE ( Greater Trust in Government )

FEAATMGEEET, AR RATERABEAY:, A TF5E0H M R AB
RFEESL T AIMREE, SRACBURMES L,

(3) B RE (Stronger Democracy )

ERASTERNARCRMGER, B4 ANELIFH I LR A T HET
g5, FFHREMARSSAALSRNER, s 5Ea50, %2, HoER%Y
gpamfpit & RE,

OECDZEFMTIEA, BUFERLSARZ LR ES EEEE. ARE
# FRZ 5T, NEMERREM—T4, BRI A5 (Context) B2,
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BRATERNEMERS ARZEHER, HEEESHABRXMER,

=. ARBEERILEM

—

— ) TAREWESERF

MIBFERCRAMAERE, I TALBRNRRSPITT LS, 4%, H
il E MELMEBORAT, AlieRHRHmRANEE, Bk, BERTE—#F “REA”
(Agents) KA B RALAIALLSS , ZEEHESNNEERESAMEMES®; Mk
BREY “MNHE” (Responsiveness) Miw , BURRMMAS REWHR, XEKXBERS
REA LR, AHLEHE (Public Managers ) WIEIREIARXBURESREREX
AR IRE R (T R LASE? AASLEE W ARITE, REBUAH H AR
AHFIRE, B, EERESALBORZ BAEE, iEREBGRESEMRL,
R—MERRIT RS, ERESALBORS=AEZMNHFILT, AEHEN % E
RSB A, stRRIL A BT “AR#EM” (Civic Engagement) WIS, JFHE
HlEALBOR SRS, BLL “AMREM” (Public Consultation ) B4 “Z L Ih "
( Professional Tyranny ), Nabatchi #2221 Gt 2B A LM {E (Public Values )
MR, TMAIEEREMZERITAREARARSSUFN, TEEESHE
BUR thZ P i AEM A, AT LR T ARE L H AN ER: (1) &1
AIE% (Level of Cooperation ); (2) Wif#<z (Communication Mode ); (3) F£Z
PIERUS B2 (Level of Shared Decision Authority ); (4) 574/l (Participatory
Mechanisms ); (5) 12 B34 (Informational Materials ); (6) ffitZ 5% (Participant
Selection ); (7) B35 5# (Participant Recruitment ); (8) F45&i® (Recurrence
and Iteration ) ( §HX$i AT Do ©

(=) >REWEX
ARE W — AL RRMEBERAGUR, BRIESREEARER— IR, 5—
@ HASKELL J. Direct democracy or representative government? dispelling the populist myth [ M ],
Westview Press, 2000.

(@ NABATCHI T. Putting the “public” back in public values research: designing participation to identify
and respond to values [ J]. Public administration review, 2012, 72(5): 699-708.
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HE X, HEAFTRSHEKEBEREELRZ T, OECD XTANE HHIE LZ:
CABRSERZEMNALR, KEHRHERLESHE, MEHEENET,
AN RREMASEN.” ©B/R2ME (Republic of Ireland ) AIFARNIZE: “Xf
FH M (Stakeholders ) RIEIGRIEI, #ATTR. it HHr5maR AL
NS 572, "O T Roberts WA KA ARG W EALERA (JAEIATFEAFRALAIA
R) SEERERNILZMEES, Gl SHBEHXA S FRE . ©7E Dawson
Maule ) 245, —26E SUAK, ANEARBUNED I E RN &2 5RET I
(B —RPERE; B—iem SOAR, ARERRETER . SlkaxiFE,
SEHBUT 5 RS E 5 A AN T B A8, TN A B X 5 2 i g A
R BRI ; A E AN, AREWREIET S R AR (S 8w sl d 2,
RHARE T FRARERL, hBIBEEHEMBEARRS EMR. ©

ARG LEAZHIHR, SANEAHATERIERTZE X BUFH b & HR R
BEAWE, MESPEEABHTATIEN, FHRBHKENESERZ AR,
HI5E . BB EEATAREBUR SOE H A AT TR . AN BT ST R S AE W R S
%5 18 PR 30 R LR WA B s S TR S = AN BB

(=) BB EREE

REFBRNTEELESBIRRFERASKMN (ARG RTINS, TR
REAREHRER, A “BUFBEEMNBOR, EURIEBATF. W, HmRAK.
S, RATUFRE AR AR, HEHEAILBOR R AEiEn e R0 €,

AREHEZBAERERREMNRETEZ —, FTEFHIEHR R B
AfAMb, ERMBEL, NOZAESNEARE TR R W R HE5. ©Dawson K

@ Economic Co-operation and Development (OECD). Public management policy brief: engaging citizens
in policy making: information, consultation, and public participation [J ], 2001.

@ Republic of Ireland. REACHING OUT: Guidelines on consultation for public sector bodies [ EB/OL ] ,
at3, 2005.

@ ROBERTS N. The age of direct citizen participation [ M ]. Armonk, NY: M. E. Sharpe, 2008.

@ DAWSON LR, MAULE C. Background Paper on Public Consultation and Trade Policy [ J ], 2005.

6 FHBENTERIESEREFZRAS. AREMITMMEE| [ LH4CB2)337/03-04 (02) 5
341, 2003.

® Economic Co-operation and Development (OECD). Background document on public consultation [R ],
2006.
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Maule 4 i, ARG RZBUF—IAE# EE A& HA T E (Regulatory Tools ), FEfEHE
W RIEYIRE . BERFEE, SR B — ARG WA BT AN -

L ARG AT ISR EOR F R 5 MA B, IF AR BUN 52 REEENE -
EI MG ARR 9k 2 AT AR 5

2. NARE WG INBURTE R LA 915 &, 5

3. AAREWRBCE BT EH AR RETLAZ —;

4. L AR INBORR S P EE 5

5. R AENEE S PR O SR AL TR IBR S AP b B w4 A A A TG
B . B S rA U SEREI REWS T IR BT AT 4 RATH

6. > R E W REASE AT s RS04 L.

(@) 2R E8HARXY

BN TG R PATARE RN Z T, BIIFGES SR EMMS SRENARE
W, WKW 3BT B AR Y (AEX B 53851 F M) PiRBER K S 5RRE L
NER®,

1. 5RFHMAEH£EF (Work with Decision Makers )

WS REMNE R THRIEMZAATIE. Fik, ERERANSRANES 5K
WEMAERELNEY, FEEMNE, BRSO TS E5LBMKE, 4 iEmmREX
S50 83, —PMREFEEERAR— RN, AAESSHEZERERNSNE
BAHSCEAE, XtiRME— K, ZHRMSREEATEXS 58K T3I SR
KZ 58 4& T1E.

2. W8 % & Z 4 A& (Clarify the Decision to be Made )

RETRIIERE 5B ARKRI ARG NS SRR HERLE, NeES5HK
8] 2% B R s S A T I L —Fh BTk R BRI, RRETEU A 0HKRE
AT RR, . KSR R . TREBA (Project Team ) 53R BAYH| 23 158 %5
KA ED, HXHEBEREETE R,

3. RE A kK& (Identify Key Stakeholders )

REFZMEE RS TR EE R R PR AR T AR R W A e 26 A S B R R4S

@ Local Government Association. Community engagement handbook: a model framework for leading
practice in local government in south Australia [ R ], 2008.
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2o XTFRBBRBG RKG, KR—ATIITRRZTANLN], Ko R A 220003
ISR AR, RS B A X A A O 4 ECRZS (Demographics ).

4. % & 3 x M E ( Consider Legislative Requirements )

WL F T R FP e XIS AE 1999 SF@ T B, AE B S A& I LAT R
ARG FEBERHNELHABAGTIEANLEIR, RS0 aHRELSERARE M
BUERSEPRIESE . BRikz s, el sz A B AR U RO . %S
HRER T 3R A UE WA RSL, B SR AU B B AR FAE X S 5 il & WY )=
REEMICRAERS I FMEL2AS 5EE S (International Association for Public
Participation, IAPP ) f&z{H,

5. #%FAR A58 EL (Select a Level of Community Engagement )

wEL XS SR ERREE AR MO R . Fie, A4 R% TR 5
BEREERIARAT TSRS EZER,

6. £1 5 HHH K AL Hie%k (Set Up and Maintain Community Engagement
Record )

B S54RSS SAKIEREEFEEN, WAIFE) . YR e Rk
MZAEEHR, MBRALE R A EENFH SRS K 2 S BAAMAES, NizHES
S5ABTLILE R RFF.

7. 3 5 3% 454536 (Establish Evaluation Measures )

TSI FMhREEEA MW E T, FLOTH RS 5B 553l
ZETIITHEZ SHET RS EM . KL, FEISERFNCBEIITITIRER
EZENSHTENY, i EH S54SRk (Quantitative) 551k (Qualitative )
AR, HIABRSERTULTF, AR E, XS 58 BT,

(&) o AREBERER

ARG A RERIILFHH AW BITEHLI AR E RLRRFALS, A IR
B35 B 2 A — N RE T RER R Z BV E N R ARG W R R TR LR — b
ZERMA. ZUELZRNEE, BANBERRENEIABIBUNS L, BL8TEE R
£ih 2 RAMIRIT SKERREALR, 274 RN 5 ERAMEE, B, ARE
e S AR TILAER, A% RASSHARSHES . FEHLEREARA
2 5pyZs[E, UBRE RZIFUTMRAEL IR, B2 Rk AL RAE S e 0 (1
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&, MARE R A M S RE TR,

ARG MHTEIRGE, TUNZTRMEMUGER: B—, BORAAE: BT
RIHBREEA—EMAR; B, BRER: RAMALAFRRESERGLMNE
H; F=, BURHA: RALHEABRZHILAOHE . UBE—IKMEMmS, B
WA “ANRAEH” IR ( Citizen Competence ). C—E LI, FisER FiE/EnfEtE
AR, B ERAARBENA R MBI EEIR A NS LW, RAX FEIEEK
BUE AR T2 19, M4 Fishkin B Luskin (9%, & X R EBCEA BB
—RYIEE AR E, TREBNTIRERS, BRI ZHRAERL, XRI R
FRCEETT TR T RN, (23T REBOAFGERTESMNE, ERBTHY
B3 7 R EBOAFTR I A RSO, bR TR R BOR T E S 38 A AT B A
REXE AR, CEM TG, HEEARESZORAS 5ERTHE B Tm”
(Rational Ignorance ) ©, 3BT “AEA” (Nonattitudes ) © HIIEE (EAR=E,
2008 ). CHAIM, IS AL A e, (HRBARRSMAMRRBIALS LR
REZME 19 T4,

WA, & fEEARXFR B9EE (Information Asymmetry )o Hig E, R
ERFHAMBICAN, BUAKIERIRHEA. A, HTRABSRREFERENREE
HERARR, BRAKET AAE L D R EdETiE, NipREMEXRA4, 2
LASESR R EA B R A R —— “RAHBHIRAT . CEt, AREXMEER
XPRIFREE R, H T4t A BAGE, S BT REMG0E MR TSN
PREURAR, (5 BARFRA EEE LN TFEMARIXT . Cohen AN UMLIAIBTEZEBUTIN “HrE
REE” (B “BINEERE", Deliberative Democracy ) HIREHISET Kz, AME®R
BIEEFRENT, BUNEAFHRAARAMENER, AREERFERZANSS

O #B&RE, FEE, 907, BERZEEE. ARBCREBTMAREH [J]. BFE, 2006, 30(4):
13-27.

@ FISHKIN J S, LUSKIN R C. Bringing deliberation to the democratic dialogue [ C ] //The poll with a
human face; the national issues convention experiment in political communication. 1999: 3-38.

@ DOWNS A. An economic theory of political action in a democracy [J]. Journal of political economy,
1957, 65(2): 135-150.

CONVERSE P. The nature of belief system in mass publics. in APTER D (Eds.). Ideology and

discontent [ M ]. New York: Free Press, 1964: 206-261. :
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R, ©

BE—N&M, & “HHER” A ( Consensus Formation ), iX 2/ ILEL
I A 72 R o R MERY (R L, 7ESRARR EBRAASIP, hERXREANREBIR
HENEAEZHANEE, EXALBRLS, AFEE A AARE PR 2T R L
T4 (Preference Structuration ), R HBATALAIIER . © 4%, AR ELRHH
EIGAET ERER, EREBHEAEHRZN, 2RREPAFE: F—, WEHH
MR AT REEER, RERAEINARU (Well-being ) AIbRHE. ¥R
JREFBEAT RIS ITAL , R Z A BAT BRRTT3h, SEmERFER LT HIMARR
WBOLF . XMELMARPLSRZON B AMELIRIR S BIA73), 1M ELBE 25 5 it 1 i 22 U A1) 4R 4 It
FF (Higher—order Preferences ) #E4; 3 B AR g4 E1Tah & rids, w@MbiTah#H
BTN ENRETMERRE £, A BAY W= A 44 ) B0 R A A
[/ (Individual Identity ) #E& L. iR48, E—AARETFITshFINRTAOMLE, X AEL
HWBATEE RIAR? B AMBIR, S0, FRMHMASE AR, G40 AR
B, EHTHERTEE, —84N ASHER S RE.

A3 R2ERY Archon Fung BIR7E (/A IEATEUFE ) ( Public Administration Review )
FRFIFE, REUETAARSEEGERT LAOEE, ERERERT, ARG
RIS EZENA G, FRETXEENERERS A REX@EAmIE,
XS 5ERBINEANVEREREMNBERENHA, BUFERBIEREIS ST
B, HAREEBOERHEN SRS SR, ®Fd, Archon Fungih ARG SINTE
ARERUHE P OUR/DNE X, THEIEREARS 5& RN eI A, SR
HlEHE BAER S EBHE . CUHBHANS SHEMRR, B =Tt FHlER
HMEEEXREEN (WE32-1):

@ COHEN J.Deliberation and democratic legitimacy [ M ] / BOHMAN J, REHG W. Essays on reason and
politics: deliberative democracy. The MIT Press: Cambridge, 1997: 67-91.

(@ FISHKIN J S. Democracy and deliberation: new directions for democratic reform [ M ]. New Haven:
Yale University Press, 1991.

@ SEN A. Behaviour and the concept of preference, economica, XL, August, 241-259 [ J ]. International
library of critical writings in economics, 1998, 100; 147-165.

@ FUNG A. Varieties of participation in complex governance [J ]. Special issue, public administration
review, 2006: 66-75.

G FUNG A. Putting the public back into govemance: the challenges of citizen participation and its future [ J ].
Public administration review, 2015, 75(4): 513-522.
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mpmn | £ . 4§ 0§ B/ B
i £ 0w B I F|om
wRtk | m 8 & A4 R | i
4l & #H # gz( 35 %
7
i | &5%
e apwei )| ‘//
AT /
Y .

(R — R
30 5 PR
E32-1 RFEERPHEZLREHSW (Fung, 2006)

L. #E3kZY5 (Who participates ): ARZSS5HLHNS5HIRAHE? BEREH
WIS 5N LT HE Z A, Fll: BUFERIR T 5 EAFI MK
#, S5H R . A 8UER RN ATHEES,

2. flbfi1an{ar 438 5 5% ( How they communicate and make decisions ): XZTE2A
RZEPES, Z5FWEE M, BHILA . RERTFH. WHENRE. &
REHKFmM%E,

3. XM EITE 5 A R P KA AR EE A1 ( The extent of their influence over
social action and public decisions ): I8 AIRAEX FAt & rshzEmatnfy, &
BEICRIGIMMERR . SR, WiEEm, RENHHES, UREENARS S
X, MFARE WL E, HELBLAEAREHSSEZEMIGR, ME GRS
SR H B LA AR R B B 8 R BITR A

0, ARBEHRITRUETSE

(—) 2>xRBBKITHEM

EH TR BT, BFSRREMEEMTER, APITER. EERFME
BRE B TFARBRNEL . 2RERES. TR, LA SFEARIERER
RZEE, wA%EmE. g2 50REH; AMEE RSP, sk



.28

¥-.-.‘.-l h:-REI!n c .ﬁ"?
R T EARRM, & RS HEE S BRI EF T ahvg rHRiE, Bz

EABEERET, ZIUUERNEARBB A EARS | ICE SR, RRHHIHA
RNESHTANSS5E . KB REES SRR, EXBAFYLSE im

=T B ol

—_

&, BNE— TS G 0 1) YA R A B HE BT ( Disruptive Innovation ),

EEGARE RN TEMEERARB MR T, WFHA M4,
MREIRFE N XMAEL A RSV S EAARSWESVECR EiYRF, UAELARS
VOEERIRTATHE R0 (e EHEAT Lhdk, HPFRERKI, FERBXTFARM I LM
FEHEBTEGERMNEN SN, FRBEABCRARMEERCR, LG 5aEEAK
FEHIRBHEXBORAR; Mo, ELARSWUHSSE, AL EHITIHE, &
RLAEIR BT BEHEARRS & TS A R U, (BAETCEIE— 25 U & P RR 23 AY BSOS
WHREZ T, EABENEAFEEDREREDIR A #H LN MESS8CR 1, 1
ZIFSHWAEREIR T LR ET LS RAMHEI S 5300, ©

HAT, BEERBMAREHTREZENUEESBCEE, BEAERIEGARE
HWEW, REEXFSER, AREHNEARFN SEEIHALUE, Dawson
Maule BILAEI R G XEI ARG HHIIAET AR, SRR 55— 3R 57 5 ALY

-\

RS NATTH R, TR A TS R A NG IR LS4 e %

(RE32-2),
/ ok

P BB -SR] AR R AR T 3l
esfe BOTER, L B O X — B BT %
b, BHRRFAEITHSRYPR, T

\ AHETHE, THEW R . /
il — i
H32-2 AKAHNERTE

FRMITE RS (2014) 8 LRI 2SR BT A4 ARG WA RN, &
PL4E 22 ) B A 22k E, A S5 (Participation ). /AFF (Openness ). [8]3%

@ B3R, HREE, FiH, % FRERARTHHNRRE. 85544 RSWILEIMT

[J] ATECEBURER, 2008 (46): 49-105.

® D AWSONLR, MAULE C. Background paper on public consultation and trade policy [ J ], 2005.
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(Accountability ). %3 (Effectiveness) 5% # ( Coherence) FHM, FHHIEMHF
TR AR )l BE 1T b BT b 2513k B B B AR AR v <

L &AW . A, HFEEMFRARAERER;

2. B A AR VAR A RR B R4 ;

3. MR AL EIR, IS5 A BinBiERA AT R A EIE ;

4. NARE WS 53 B L T R0 60 B[] e i o ;

5. SR A 155 38 B A4 STt

S E BRI . U7 BB fEF ( Department for Business, Innovation and Skills,
BIS) J& T &I T &F$047 %% ( Better Regulation Executive ) F 2008 £E2 7 B ki
(M SEBEEN ) ( Code of Practice on Consultation ), FrrBA# T-E &G HMEN -

1. {a[A % ( When to consult ): IEZCE HI KA FAE AT LU HaB A S R AT E] e ;

2. ¥ ifyFFLERTE] ( Duration of consultation exercises ): il # & W RLIFEE 2/ 12
J&, TR VA 5 g B R

3. BHEAYS TG FE ANSENE ( Clarity of scope and impact ): ¥ 1AI3C{4R ARG & 172
Fe, fIRbed, SEmmsim . Wb A Al ;

4. BTk ( Accessibility of consultation exercises ): ¥ 1 BB TT A ZE A Al
BtE, BARHE R, ROZE R ARE;

5. Wil 3E ( The burden of consultation ): ¥ EHAIFHEERMK+TEE,
BEFNAY, TEABGEREIAT;

6. %i#[E R ( Responsiveness of consultation exercises ): & 2 (T 45347 & WUzl
MR, JtHAS SHREEEMRIR, LIRIEEH;

7. %i#)8ES ( Capacity to consult): B EHBERMGES, XTFHOMHT—4
RBHERES, FATEERNER,

(=) >RBIBIRITHIR

N AR 3 R T T B & A BRAT B A A R LR 5 & WM BRI E o ERH TR
TERSHM ARG B L PTHENEER, EoR=EKKR, o057 F €Ki
(Defining Strategy ). $#T#%#] ( Running Consultation ), AR tr45 % (Analyzing
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Results ), Tt =K F8 0 E%E 4508 (WE32-3) O,

BW—. R E

P PRW=. AL

e SW=. BFMESWENIESTA
IR FEEE TS FAR

AT BT WA T ER R
it RN Akl
F-E: EAEHEESHTRE RSN

o | | WA SrERtER
wp | SR REEREIIHR )
SRt ARSI

E32-3 BEIETR

L. REFMRESEAR (FH—Zw)

B ARG SERR ERZMARTE, HEEARSBFNZEREHE. BAE
ERREE SR BORY, HEET SR, “REEANER" REFMEMLE
AR T BEXT IR B R T VFS, T 6 X AT Al A58 T K L3000 BE 4T 40 B 40 AT
( Subsidiarity Analysis ) S5H#iARBES . T “EAFBSMEL" WEEE . B
e ) BARER; 58 AR YA M B 56 T X e ) B AR B A 5 0 SCHF R R
T “EFRRECHEATESTE” WEREAFERRMAZ, TizRrd %k
BT ENRE AR Bin. BRENFIZEMEE . TRORE, UK E R
FRIME. F—MBEEASBORE—NLBR “FE T H 5 355 108 f35%
#”, BEEE RSB FIORT, FEBAHE—EAE AR5 KE,

2. ATEH (T HAEZEL)

HEHRBBITER (FR—ZN), HHEXNEATE (ncRas) &
ZY4fE, FT—FHREBRLEALTRAMY, FRB#TLREE N, MANEREE
R, BAUGHRPIE N SHE R gEE. U
RREESEVL, BRI SHBMHPITZ BT 20144E4 AERPNY, HEE “BHES
327 ( Transparency Register) BB R B, SN EBY “AHEH",
NG AR AE TR E W EE SI0E S EREL TR B AR R B I3 E R o BT

@ European Commission. Public consultation on the commission’s stakeholder consultation guidelines [ R,
2014.
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EHHBNRE— SR N “ERERFIZ5ERMRELNE", KERNXRE
F, MEBAERHF2EMOCE MEHRE N E MBI, £5EHA9HSERRN %
IRFEISE, i, FBSEeHERESELSIESITEEL TFENRITE, BIMZ
ST AR T BR 4 B TE LR (] 52 0 =X 45 S B 2B AR A9 R L

3.0 ER (FHEAZEL)

SRS R E, S FEE EWERTE, BEA BT 4 B 49 % & I i LA 4
B, PG H AR . UERAME, “SrEanERN" BIXEF58—5% /& Wi
DRI T, I T 2R BORPATHEOES . 2 TR T SR N 78 T35 14 A9 B BE
BRI FG T LRy MR B AR R, REARTRAEMNEE, £ “RES
WERIFRBERIR” FHEH, S5EAEXLHRANTHERREWREBBIRER
Mo Bk, ErRER/ASSERNEEE D TFRERKHE LNBHES A%
o BE—NHWA VEEERNRAT", THERFA B TEALERE T RH
MER,

(1) EHREREEAK, MERRENRE BRBEK . BREEEERER . AR
B TR R R R a4

(2) B BERAR, NBRFEEIBOMRES . S5FNHERES.

(3) WiBRFHHERAFGERN, MS5E. MEALER. MBORHEES.

(=) 2RBWRTHE

BRTEHAWRPITEE, AREHYEALHTEERESH, WERSZTARY
%Wﬁﬁﬁﬁuﬁxﬁﬁ%%ﬁ%Zﬁoiﬁi,Egﬁ%ﬁﬁ§ﬂ§ﬂ¢,ﬁﬁﬁ
ZRTBEITRAE, GRZHTEESEINFEES . EFNRNIOIE. XX
BRARERNLZ TN ETURE, ©

1. —#2 KA (Surveys)

RERAZERETEE, REAZNAERFTEERENMS. MREFAENR
5, MFFHTF 19tE, Motk TERMEA R A SRR —TBFR T REFE R
PHATH) “BEAREYE” ( Straw Polls 3 Straw Votes ). M4 REFAEMARNTE, MR

@ ABELSON J, FOREST P G, EYLES J, SMITH P, MARTIN E, GAUVIN F P D. A review of public
participation and consultation methods. Paper presented at McMaster University Centre for Health
Economics and Policy Analysis Research [ C ]. Canada, 1993.



WA SR WA T ERREERN “WAFEZE" (Sample Survey ), A~ KAYEEEE K
Beh, PREMANRIEANAEXR, XTI AENRHETIIRE, 5T
AROVIRGE RIS KBRENER . REAEEININGER, BHiEREARD
B, ZHBUFHLMA. REMSESFRIBEARGES, BATRE LR, RO SHH
MEAETT N, ATLUCRRIBTE . X HEEL T Rt T,

2. 22 %184 ( Public Hearings )

X125 ANEAE —ERIRRE], AR RN FRE A MBI AR, R
HERHAR—FZ5, H&BNETARMBEMUITNE—-BERBENEZ. &
VOl W B E AN AT R 217, SVOTEMERE R CFeadmt. %
B [FHMEERET A

3. 2 K.£X ( Consensus Conference )

HARERAARFTAR, $xHEESWHEMNBER, FRTFEEAARCBIEIFER
#, BEXNWESB P MATEERENRE, RAFEATRISIED, FHxfx 8
WAL, &ia, MI7EE—EMREBELR L, 350U R BT RHE IF1EH
B, SEREMITITIS R RELRAM R, SRERRE, MAESKRAT, FRKESH,
FEAEFWABE:

(1) BFRSW, ULHRAFREEITE (AN IRAERNAR );

(2) RESWAEF GBS NEENEMGE I ERA BRI —ERA

4. XRIEF H ( Citizens Juries )

ARBEHEASMHATEEMEE, XA ENEER FHRETEEELTE
ARBERFER. 7222H, X=X BT EE2E 7 BUF i DA SRR M. 2
RS HE W B 12-20 MARAER, BEEXFHR, FTEAHLET IR A KRR HF
ERBHTEHN . 23RBZENEL., Fit, BFARR LSRN EBNER, 3
W B S AR o

5. #-7 X KA (Deliberative Polling )

HERRARMELARERAEN AR BRI AFER. EXERERERE
M % (Equality)” & “B{HE Pt (Deliberation)” FAEAERLIZ LM

1, 3 H 2GR RRANEBRIN “BYER TR (Rational Ignorance ) ” IR,
E&ﬁﬂ‘@%fﬁlﬂﬁﬁ, MFRESENFAIR . AR HRRRAEBZE,
3l Aﬁéimﬁﬁ—‘ﬂ;ﬂﬁ » SHEERBHMLTEN S B e, MK
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BEIHRBRENRE. S5MABUARREHERAL ., HEEH XKML £
250 E 600 AR TLIRE, fHxtReE E#HTAEITIS 5HHS .

6. t o3k 4E ( The World Café)

HEFUNHEL (The World Café) H4E4RHE - 4B (Juanita Brown ) L - A5~
3¢ (David Isaacs ) F 19954F42i, B—FEANIHEL X, EHTLIEILAMME
M, SRANEMHERENSSE M LG SHENHTELMEERE EREAGI T4
Es5 NB/NABIR, ¥EL[EROERE, BEAMBHNSSEZRERK, LIEKHKk,
DESBEARME . FROENEE. Z2HEXEEAENSIS5EBSRSANE
&, S4FEA ERNINA S RRIEE N TR A 881730,

7. £ 4035 (Focus Group )

IE— /DA R TR BB AL . W (RS X A 5 i
B AAESAG], B ASFHRER ), £RBAENHBRSHWARARE 1200kL, &
R ERCIR, UAFFREATE R EB#T

8. BR% T4 % (Scenario Workshop )

HMEBAAY . BRER. K. FlEHAEKRRARY25-30 N, LIRKHEE,
SRR BHEMMEA, A, Fhe, EUTHRRAN FRRERMARMALRLS
BE, LUERBREIEATHHR.

9. kA /K3 (Corporate / Civic Forum )

BAIARBIENESARSWANERRAZFAFAURE, BIETER T BE/D
ARG RZA, WHTRZEN, BT ERBHE. AFHREN, wiERERN
REMRG o 1 BB IS BUE RA R R BSRIE TR, 18 SAH R BRI HE & AT BRI R 3L
&, BItEE LB L Basia %Ak,

10. #.%] 48 ( Planning Cells )

HEIFARREHAMEMIGE, TERZMTREZRFRE, B RET BB
REREHE, dRMNARKRKAA25 A, BdFHKNIBHREERGHTRPR
BB A

11. 473 3. 7% ( Consensus Building Exercises )

SR ST IE SR T BI A RXH FRARE MR A RARRIAE,

12. ###L#A4 (Open Houses )

AR REEHASRTH A EARENT, TUSERARRKR, KEE



MERFES, JFFER LN RRANEE, Sihditis,
13. 2 K% 19% i £ ( Citizen Advisory Committee )
ZREMARARA URHMZ TN, ABUFERBRMSRAET . HLHEE
AIE22 B 7ETHZE R SRS RIFIERAR.
14. £ X #.X] ( Community Planning )
{8 B X 5 BOTF B o At KRR 44 TR iF R RO MRS, LA R 3 77 BORF
PO, T TRERZRMET A+, 2 REETIHTE AT,
15. 2~ BK3% % (Referenda)
AR FREWERRE, DBRFEFXFEHEN, Hlhnh 58 e,

h. 58

IR ASE RS54 RS, BORE s — Bk 1 B B
BT, SRELAYRIERNERE, TRER, KBRS, HANEENIR
BURMIETAE, A BEECPRRLR, UNERENHES, RN AR
EARE, HENERHEBIR AR R IR, R, ANEHRE— SR
BT, TERIUTRER, BREAFTELE, MRS REAHE, Bk
EHUTHRA T TA T BIER, X RETT: FRE SIS 1R
1

RRAEHLRIE ARG ATRGLRS, $ITT 20 SMANEHAE, ¥
RATAL . AOFR. 3B, BE. R, RES. K. HTEGEH. 5k,
SRRTTASE CASBORE AT ) GRS B . 2R . 15518
. REBFAREANTHRSTE, #17TREQRE, HEALtERIE
MBR, RETREREERITRERS (2REAREAIER), USAREEY
WS, MATOMERE. HRARE L WRSEFEAE—R, 27 T
AR, B R— AR RI

EFATRER, GARRTARGANCESR, SAEMIR, ERERH
SHAREHE XN : BUREI ISR BORBOE RN, Mite i AR ATFE
A KB EBRZ AR, B . BRRR AR R 2
= ZEWINREANERLE, AREMETANE AR, {7 RARGTHES
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EREIEIRT, KRB AR R R ARE N, RERERREREHNELS
%, WRAREMETIEZE.

(k¥2, HE, ANEREATHARLFLLLLK,
B A RSN R R G R ERRAFRA S A A KL )
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